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AI & CONVERSATION TOOLS

AI with a real role.
Conversations in context.
Novaris AI supplies assistance inside NovaSoft products. WordHeld explores how
recorded conversations, editable transcripts and source-based review can come
together in a Windows evaluation prototype.

WordHeld Windows evaluation prototype. Sample conversation content.

THE EDITORIAL

A useful assistant needs a defined task and enough context to carry it out. The source of the information,
the permitted actions and the moment for human review should be understandable to the person using
the software.

This edition connects the Novaris product story with WordHeld. In the prototype, a recording can become
an editable transcript, notes and next steps. The original conversation remains an important reference.
The intent is to help people review and organise information with the source close at hand.

https://novasofttechnologies.com/newsletters.html
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FROM THE ARCHIVE, INTO PRACTICE

A useful starting point.
Begin with one bounded task. Judge an assistant by the quality of its contribution to that task,
including the corrections and review steps people still need to make.

Novaris AI

NovaSoft describes Novaris as its tailored lightweight
AI model, integrated into products, custom systems
and scoped deployments. Available functions depend
on the product and operating environment.

WordHeld and Emi

WordHeld records or imports audio and supports
on-device transcription. Its evaluation prototype
includes conversation views and a mind map. Emi,
powered by Novaris AI, supports search and review
within that context.

Keep the source in view

Review transcript errors and generated summaries
against the recording. Define who checks the result,
which data may be used and which actions require a
person to approve or take over.

MAKE IT USEFUL

01 Name the exact task the assistant
supports.

02 Identify its permitted information
sources.

03 Use representative examples during
evaluation.

04 Check notes and summaries against
the original.

05 Assign an owner for feedback and
changes.

Current product context: WordHeld is a Windows
evaluation prototype. Features, availability and
deployment boundaries should be confirmed on its
product page.

CONTINUE READING

Novaris across the ecosystem

WordHeld concept and screenshots

Behind the WordHeld prototype

https://novasofttechnologies.com/newsletters.html
https://novasofttechnologies.com/articles/novaai-built-in-ai.html
https://novasofttechnologies.com/wordheld.html
https://novasofttechnologies.com/work/wordheld.html
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2025 / PRODUCT DIRECTION

Give intelligence
a useful role.
A MESSAGE FROM MARCUS COULTER, FOUNDER & CEO

Retrospective reflection | Product examples reflect October 2026

Assistance should make the work easier to
review and act on.

This reflection on 2025 is about product direction: deciding what deserves to become part of

a working system. For AI, my standard is a defined role. The person using it should understand

what information it works with, what it contributes and where their own judgement remains

essential.

Today's Novaris AI and WordHeld stories give that principle a concrete setting. They show

why the source, the task and the review step belong together. I want NovaSoft's intelligence

to earn its place through useful contributions to the software around it, with a clear path for

people to correct, question and improve the result.

Marcus Coulter
Founder & CEO, NovaSoft Technologies

OUR FOCUS

01 Define the assistant's task. 02 Keep source information
accessible.

03 Make review part of the workflow.

https://novasofttechnologies.com/newsletters.html
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